Provider Relations

August 10, 2011

Dear Vendor:

Denver Health Managed Care is now able to complete Electronic Funds Transfers (EFT)!

This new process will enable Denver Health Managed Care and the Denver Health Medical Plan,
Inc. to electronically deposit funds into provider accounts, which will dramatically streamline the
payment process.

To enroll in the EFT program, please complete the enclosed “Electronic Payment Information
Request Form” and return to the address listed below:

Denver Health

Managed Care Division/Provider Relations
938 Bannock Street, Mail Code 6000
Denver, CO 80204-6000

Attn: Rick Muhammad

You may also email your completed form to: RMuhamma@dhha.org

You may also fax your completed form to: 303-602-2096

Please be sure to review your payment options and banking instructions with your financial
institution before returning the signed authorization form. If your company has multiple
remittance locations, you may want to request that Denver Health consolidate all payment
activity into a single account.

We are certain that you will find our financial EFT payment option beneficial to your cash
receipt processing. If you have any questions please call 303-602-2049.

Sincerely,

R. J. Aguilar

Director, Provider Relations/Contracting
Denver Health/Managed Care Division
938 Bannock Street, Mail Code 6000
Denver, CO 80204-6000



